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TOPICS OF DISCUSSION
What years were you a part of CSD?
Ms. Fernandez was a student from 1967-1970 and a clinic instructor from 1985-2008. She
was also the clinic director for speech pathology from 1987-1997.
Why did you choose USF CSD?
Ms. Fernandez explained that CSD was a brand new program and, being from St.
Petersburg, it was close to home. She explained that she originally wanted to be a deaf
education instructor, however, funding for that program went to FSU so she joined the
speech-language pathology program instead. This program she considers a better way to go
as far as jobs are concerned.
What did the facilities at and surrounding area look like during your time in USF?
As a student, Ms. Fernandez attended class in a motel on Fletcher Avenue, informally
known as Mildew Manor. Squares were cut out of the therapy cubicle doors so that the
supervisors could watch clinicians from the door. She says that the facilities were not great.
There was a pool with rain water so “it was gross.” The chair of the department at the time,
Dr. Clarence Webb, kept saying he wanted to use the pool so that he could “research
communication among dolphins.” There were not many students in the program so they had
classes in a bedroom and therapy in another bedroom in the motel. The faculty offices were
in the bedrooms of the motel as well.
When she was a faculty member things were a whole lot better.
When Ms. Fernandez came back to USF in 1985, some of the students that were in her
classes had actually stayed on and became faculty members. The facilities were much
better. They were over in CBS (now BEH) by the Social Sciences building. They had a
supervisor named Kelmie Hollahan that used to rap on the window of the therapy room if
there was an issue with the student’s therapy session and everyone in the surrounding
rooms would hear her. She would come in on Fridays with her hair in rollers, wearing a
scarf, and she would be wearing the same color pants and shirt but they would clash
because they would be different shades of pink, etc. One day she wore two different shoes.
She was daily entertainment. She was always late on Monday mornings and Ms. Fernandez
and the secretary would take bets about what time she would arrive. Ms. Fernandez learned
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a lot from Kelmie. She was very kind, supportive, and knowledgeable. In the building they
had a glassed in room known as the “fishbowl.” It was a big step forward. When they
moved in 2001 to the facility that we are in now it was considered “state of the art”.
What was the atmosphere like?
As a student, the atmosphere was different for her. She came from FSU where women were
still required to wear dresses on campus at all times and if someone wore pants they wore a
trench coat and rolled it up to make it look like a dress. It was very traditional. She
appreciated it, but when she came to USF it was like culture shock. There was no dress
code and students were wearing shorts and you could wear whatever you wanted to. It was
fun. When she was a student many of the students were in their 20’s and the others had
come back to earn their Masters because 1967 was the first year that our profession had to
have a master’s degree to be certified. She was the first of the graduating undergraduates
that had to go on to do their Master’s degree. At least half of the students had already been
working in the community but had to come back for their Master’s degree. It was
interesting because the younger graduates got to learn from the faculty and the students
who had experience. She also mentioned that there was state of the art experiences
happening at USF that she did not get exposure to at FSU. As a faculty member, Ms.
Fernandez said that there was good comradery. There was not a lot of faculty at the time,
but they were very close and she felt supported by her fellow faculty members when she
started. There was always a nice atmosphere.
Who were the major community partners?
Ms. Fernandez believes that USF has always been very lucky. She stated that Kelmie was
in charge of externship sites. She held all of the information about where students were in
her head. Ms. Fernandez described that from the very beginning USF had always had the
student go out and interview as if it were a real job so that they get the opportunity to
interview. However, USF always provided the names of places and did some of the
background work. Students had to interview at 3 to 5 places and competed against other
students. Out in the community there are a lot of USF SLPs who think it is important to
continue educating students, so USF has always been very lucky in having good
community cooperation. When she was director, they had over 100 externship sites. It has
only gotten larger and larger since.
Who else was part of the department? How many students and programs?
When she was a student the faculty included Drs. Clarence Webb, Stewart Kinde, and Stu
Ritterman (he had an old Lincoln Continental and would pile in as many students in the
back of the car and he would take them to ASHA conventions). There was a maximum of
10 students in a class at a time. The program at the time included speech pathology and
audiology. Her classmates included Ann Fobair (the first person to graduate from the
program), Larry Leonard, Rebecca Carlson, Connie Kuffel, and Kelmie Hollahan. During
her time as a faculty member, Dr. Crittenden was instrumental in working on building up
the interpretation program. He worked on it until USF would allow sign language as a
foreign language.
Who was Chair?
When Ms. Fernandez was a student Dr. Clarence Webb was chair. When she became a
faculty member, the chair was Dr. Kinde, followed by Dr. Silliman, Dr. Guilford, and then
Dr. Chisolm.
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How has CSD changed over the years?
Ms. Fernandez stated that one of the biggest changes is the fact that students need 10 times
more knowledge than she did when she started. She thinks that it is just unfathomable
trying to cram in as much as current students have to cram into their brains. When she was
a student, you could have your Master’s degree in 5 years. They still had to do a CFY but it
was so loose that, after she graduated, Dr. Web would come over to the Easter Seal
rehabilitation center and check on her every once and a while. She was the first class to take
the Praxis so she did not have to pass it; they were using it to standardize the test.
When she started as a clinical instructor students had to type their reports on carbon paper
and they had three chances to get the report as good as possible. As a clinical supervisor
they would go through and suggest changes and the student would have to revise the paper.
The reports took long to write and students did not ask for more than 3 revisions. When
computers came in they started to look for perfection and that was a big change reports got
much better.
What are your favorite memories of your time at USF?
Ms. Fernandez’ favorite memories as a student included when Dr. Webb wanted to use the
pool for research. Another favorite memory was also when she came from FSU and was
very proud and, during her interview with Dr. Webb, he fell back into his chair and said,
“FSU…that’s USF spelled backwards right?” and that put her in her place. Additionally,
behavior modification was new at the time and she was learning all the new types of
treatment - she could not have asked for more. Her favorite memory as a faculty member is
the comradery. Knowing that she was surrounded by so many people that were so
knowledgeable allowed her to grow as an SLP and as a clinical faculty member. Having the
support allowed her to not have to know everything about everything and she could
concentrate on the areas that she was most interested in.
Last words that you would like to leave behind
Ms. Fernandez says that it has been an unbelievable journey from student to professional to
clinical instructor over the past 50 years, and to be a part of educating many students who
have graduated from our program has been an honor and a labor of love.
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